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Congratulations on your forthcoming wedding and thank
you for considering The Solent Suite at The Woodvale as the
chosen venue for your special day.

The Solent Suite at The Woodvale can offer you the very best in scenic
views overlooking all the activity in The Solent and we have many years
experience to ensure that your very special day runs smoothly. Each and
every wedding is as individual as you are, so for this reason we ensure
that all of your requirements are treated with the utmost care and
attention. We believe that you should have everything to look
forward to and nothing to look after.

Our Wedding Package menu’s are just an indication of what we can offer
as we are very aware that catering is a question of individual preference,
therefore we are happy to discuss your personal choices and offer any
advice or guidance you may require. We can of course cater for special
dietary requirements you or any of your guests may have.

We have a philosophy at The Woodvale which has been born out of over
40 years experience, ‘Keep it simple, do it well’. Therefore with all our
menus, we encourage you to pick one starter, one main course and one

dessert for all of your guests. This helps us to keep the quality of the
catering and service to the highest possible level. If you wish to offer a
choice of 3 dishes per course to your guests then we charge a supplement
of £5 for this service and a pre-order will be required. These charges are
not applicable in the case of special dietary requirements. Children can
eat from the adults menu at the following prices or choose from our
children’s menu.

Children under 3 free
Children of 4 to 7 years will receive a 50% reduction in price
Children of 8 to 12 years will receive a 25% reduction in price



Terms & Conditions

Definitions

Once a provisional booking has been made this date will be held for up to 14 days. If
confirmation is not yet received by this date the booking may be automatically
released and the date offered for resale.

Confirmed Bookings

Once you have decided to host your event at The Solent Suite — The Woodvale we
will require written confirmation and a £200 deposit along with the £100 standard
charge for the private hire of the room. We will then issue you with a formal
confirmation of your booking.

Payments

Final numbers and full payment of the balance must be given 7 days prior to your
wedding day. Any reduction in numbers after this point will not receive a refund. Any
increase in numbers will be required no less that 24 hours prior to arrival with
payment. Any additional charges must be settled on the day of your wedding. All
prices are inclusive of VAT at the standard rate.

Cancellation

a) by customer

Cancellations are required in writing. In the event of you having to cancel with more
than 7 days notice to the day of your wedding, the deposit will only be returned if the
venue is re-let. If you are to cancel your booking with less than 7 days notice, 40% of
your total bill will be chargeable.

b) by the venue

The venue may cancel the booking at any time and without obligation to you in any of
the following circumstances: if the venue or any part of it is closed due to fire,
alteration or re-decoration, by order of the public authority or through any reasons
beyond the venue’s control. If you are more than 30 days in arrears with payments to
the venue. If the event may in the venue manager’s reasonable opinion prejudice the
reputation of the venue.

General
a) Outside catering is not allowed into the venue or its grounds

b) If you wish to reserve an allocation of rooms, a rooming list is required 28 days
prior to arrival and a credit card number will be taken at the time of booking to
guarantee rooms against late arrival and cancellation. Any rooms not named at this
point will be automatically released for resale. Our normal terms and conditions for
cancellation and arrival/departure times apply.



